April 24, 2009

Joseph Gammons
11866 Metro Parkway
Fort Myers, Florida 33966

Dear Joseph Gammons:

On behalf of the City of Cape Coral, we have carefully reviewed the Bid Proposals submitted for the
furnishings package of the new Cape Coral Police Department. We are pleased to inform you that
Office Furniture and Design Concepts has been awarded the contract for this package as a result of
your overall Bid Proposal and Presentation. We appreciate your time, hard work, and dedication to the
City of Cape Coral.

Although Office Furniture and Design Concepts was not the lowest bidder, you have provided the
overall best quality of furniture that suits the needs of this facility, at a cost effective price. More
importantly, the manufacturers’ warranties that were provided were of exceptional value.

Your team was more than capable of meeting and exceeding our expectations for this Proposal within
the stringent timeframe you were given. Because of Office Furniture and Design Concept's
thoroughness and attention to detail we will be able to generate a purchase order in a timely manner,
with minimal altering of the bid.

We were impressed with Office Furniture and Design Concept's commendable commitment of
customer service and clear organization of your process from Design to Purchase to Installation and
Follow Up. Architectural Interiors, Inc. is looking forward to working with your team to accommodate
the City’s needs and create a space that will function, a space they will enjoy, and a space they can be
proud of.

Very truly yours,
Sarah Samstag, IIDA



